Statistical Information 2018/19

Parking Services collects statistical information relating to its various functions. The key data for

2018/19 is detailed below

Penalty Charge Notices Issued

On Street Off Street CCTV Bus Lane IBYITE Total

Traffic
Higher Level Penalty Charge Notices 68,303 2,138 | 6,802 | 4,886 |70,834[152,963
Lower Level Penalty Charge Notices 18,085 9,915 0 0 0 28,000
Total Penalty Charge Notices Issued 86,388 | 12,053 | 6,802 | 4,886 |70,834|180,963

Penalty Charge Notices Paid

On Street Off Street CCTV Bus Lane Movmg Total
Traffic

Penalty Charge Notices paid at discount 45,873 6,546 | 4,232 3,276 |47,611[107,538
Eizr;]eglrty Charge Notices paid at full rate or 12,069 1,580 586 506 7326 | 22,067
Total Penalty Charge Notices Paid 57,942 8,126 | 4,818 | 3,782 |[54,937|129,605

Informal Representations

On Street Off Street CCTV Bus Lane 'V'O"'f‘g Total
Traffic

Penalty Charge Notices against which an

against total PCNs issued

. . 10,253 1,624 N/A 578 N/A | 12,455
informal representation was made

Penalty Charge Notices cancelled as a result

of informal representation (not including 1,817 483 N/A 44 N/A 2,344
'Accept reduced payments")

% of Penalty Charge Notices cancelled 2 1% 4.0% N/A 0.9% N/A 13%

Formal Representations

On Street Off Street CCTV Bus Lane 'V'O"'f‘g Total
Traffic

Penalty Charge Notices against which an

against total PCNs issued

. 3,853 444 801 178 12,684 | 17,960
Formal representation was made
Penalty Charge Notices cancelled as a result
of formal representation (not including 'Accept 443 64 32 9 757 1,305
reduced payments')
% of Penalty Charge Notices cancelled 05% 05% 05% 0.2% 11% | 0.7%

On Street Off Street CCTV Bus Lane MBI Total

Appeals Traffic
Penalty Charge Notices against which an 302 37 23 8 553 923
appeal was made
Penalty Charge Notices against which an 106 7 4 1 161 279
appeal was made and allowed
5 - -
% of Penalty Charge Notices against 0.12% | 0.06% [0.06% | 0.02% |0.23% | 0.15%

which an appeal was made and allowed




Top 30 PCN Issuance

Surrey Street, Croydon 23,614
Addiscombe Road, Croydon 17,173
George Street, Croydon 8,266
High Street, Purley 3,444
High Street, Thornton Heath 3,381
North End, Croydon 3,184
Derby Road, Croydon 3,183
London Road, Croydon 2,850
Lansdowne Road, Croydon 2,595
Lower Addiscombe Road, Croydon 2,323
Scarbrook Road, Croydon 2,151
Lloyd Park Car Park, Croydon 2,128
South End, Croydon 2,001
Frith Road, Croydon 1,996
Walpole Road, Croydon 1,694
Fell Road, Croydon 1,622
London Road, Croydon NZ 1,593
Wellesley Road By Car Park Entrance 1577
Spice's Yard Car Park, Croydon 1,545
Dinsdale Gardens, SE25 1514
Meadow Rise, Coulsdon 1,442
College Rd, Croydon 1,434
Bedford Park Croydon 1,414
High Street, Croydon 1,399
Dingwall Road, Croydon 1,353
Alverston Gardens, SE25 1,319
Wellesley Road, Croydon 1,280
Altyre Road, Croydon 1,273
Purley Multi-Storey Car Park 1,269
Parchmore Road, Thornton Heath - 1,194




Financial information

Parking account as required by S.55 of the Road Traffic Regulation Act 1984 (as amended)

LONDON BOROUGH OF CROYDON

PARKING ACCOUNTAS REQUIRED BY 5.55 OF THE TRAFFC REGULATION ACT

ON STREET 2018-19
Income £'000
Other Non PCN Income 889
Pay & Display/Meters 4,543
PCN Income 9,324
Permit Income 1,345
Removals Income 31
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Total Income(a)

Expenditure £'000
Capital Charges 676
Contractors 181
InHouse Staff 2,443
Premises 26
Supplies 1,090
SupportServices 1,046
Third Party 385
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Transport
Total Expenditure (b ) 3
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ON STREET SURPLUS/DEFICIT ( a +b) 10,216

OFF STREET 2018-19
Income £'000
Other Non PCN Income 68
Pay & Display/Meters 1,133
PCN Income 4432
Permit Income 139
Removals Income 0
Capital Charges 29
Contractors 53
In House Staff 847
Premises 67
Supplies 415
SupportServices 319
Third Party 24
Transport 28

Total Expenditure (d ) 1,782

ON STREET SURPLUS/DEFICIT ( ¢ +d)

TOTAL ON AND OFF STREET
Income(a+c) 17,914
Expenditure (b+d) 7,698
Total Surplus/Deficit 10,216



