Executive Officer

CHIEF EXECUTIVE
(Head of Paid Service) Karen Bayliss

Katherine Kerswell
(katherine.kerswell@croydon.gov.uk)

Assistant Chief Executive Corporate Director,
(LGA) Resources
(S151)
Elaine Jackson
(elaine.jackson@croydon.gov.uk)
Marie Snelling (Interim) Jane West
(marie.snelling@croydon.gov.uk) (Jane.west@croydon.gov.uk)

Corporate Director, Children,
Young People and Education
(DCS)

Debbie Jones
(debbie.jones@croydon.gov.uk)

CMT - OCT 2024

Corporate Director, Corporate Director,
Sustainable Communities, Adult Social Care & Health
Regeneration & Economic (DASS)

Recovery

Nick Hibberd Annette McPartland
(nick.hibberd@croydon.gov.uk) (annette.mcpartland@croydon.gov.uk

Corporate Director, Housing

Susmita Sen
(susmita.sen@croydon.gov.uk)




Chief People Officer

Dean Shoesmith

Head of Learning and
Organisational Development
Grace Addy

Head of Human Resources
— Resources and ACE
Gillian Bevan

Head of Human Resources
SCRER and Housing
Jennifer Sankar

Head of Human Resources
Children’s and Adults
Debbie Calliste

Head of Recruitment
Katie Wallace

Acting Head of Human
Resources — Systems and
Payroll

Tina Rekhi

Director of Digital and
Resident Access

Paul Golland

Head of Digital
Operations
Sarah Cullen

Acting Head of Digital
Services, Access and
Reach
Michael Bishop

Head of Resident Contact
Lisa Wheatley

Acting Head of Specialist
Systems
Jon Martin

Assistant Chief Executive (LGA)
Elaine Jackson
Marie Snelling (Interim)

Executive Officer
Joanne Negus

Director of Public
Health

Vacant

Public Health
Consultant
Jack Bedeman

Public Health
Consultant
James Moore

Public Health
Locum Consultant
Andrea Fallon

Public Health
Consultant
Ahimza Nagasivam

Public Health
Consultant
Fatai Ogunlayi

Director of Policy,
Programmes &
Performance
Carol Squires

Head of Programmes
and Performance
Caroline Bruce

Head of Strategy and
Policy
Helen Reeves

Head of Elections
Seth Alker

Head of
Communications
Susie Rundle

Director of
Transformation

Sharon Godman

Programme Manager
Barbara Grant

Financial Analyst
Jonathan Ross




Director
Director of Operations

Simon Robson

Head of Adult Safeguarding & Assurance
Clement Guerin

Head of Service Older People
Sean Olivier

Head of Service & Principal Social Worker Adult
Mental Health
Valentine Nweze

Head of Provider Services
Simon Wadsworth

Head of Business & Service Compliance
Caroline Baxter

Head of Transitions & 18 to 65 years Disability
Azuka Agbai

Corporate Director
Adults, Social Care and Health

Annette McPartland

Executive Officer
Venisha Carr

Director
Director of Commissioning, Policy &
Improvement

Bianca Byrne

Strategic Commissioning and Improvements
Leanne Bobb

Improvement
Richard Eyre

Adult Placement & Brokerage & Market
Management
Stephen Hopkins

Deputy Director, One Croydon
Rachel Flagg

Community Equipment Services
Paul Kouassi




Director of Children’s Social Care

Roisin Madden

Head of Systemic Clinical Services, Workforce
Development & Principal Social Worker

Jo George

Interim Head of Access Support & Intervention
(MASH)

Julie Daley

Interim Head of Access Support & Intervention
(FAS)

Amanda Andrews

Head of Social Work with Families

Mohammed Taha

Head of Social Work with Children in Care and
Care Experienced Young People

Deborra John

Head of Specialist Services

Leana Ebanks

Corporate Director

Children, Young People and Education (DCS)

Debbie Jones

Director of Education

Shelley Davies

Head of Education Services

Miriam Sechere

Head of Access to Education

Sarah Bailey

Head of Early Years, School Place
Planning & Admissions

Denise Bushay

Head of 0-25 Special Educational Needs
Service

Priya Perera

Executive Officer

Jeneen Hatt

Director of Quality, Commissioning &
Performance Improvement

(Deputy DCS)
Kerry Crichlow

Head of Child Protection and Review

Dawn West

Head of Performance and Business
Intelligence

Simon Townend

Head of Integrated Commissioning &
Improvement CYPE

Sharon Hemley

Strategic Lead for Asylum Seekers and
Displaced People

Debby MacCormack




Executive Officer
Vacant

Director Director

Homelessness Prevention,
& Accommodation

Housing Assets & Repairs

Sue Hanlon
Beatrice Cingtho-Taylor

Head of Responsive Repairs Head of Homelessness &

Mandy Dunstan Allocations

Christine Ogbonda

Head of Asset Planning & Capital
Delivery

Head of Temporary
Accommodation & Support
Service

Boe Williams

Vacant
Head of Compliance

Kindy Bansal-Shah

Housing Solutions
Transformation Lead

Fire & Building Safety Manager Lo G

Paul Coffey

Corporate Director
Housing
Susmita Sen

Director
Housing Management

Mary Larbie

Head of Tenancy
Management

Victoria Boateng

Head of Income Recovery,

Rent Accounting, Lettings &

Leasehold Services

Karl Maple

Head of Contract Centre,
Estates & Environment
Services

Nick Spenceley

Transformation Change
and Customer Learning
Lead

Lara Ashley

Head of Change Assurance
and Performance

Cathy McCarthy

HR People & Culture Lead

Sejal Gillam

Strategic Support
Officer
Lisa McFadden

Director

Development & New
Supply

Vacant

Regina Road Project
Director

Frank Klepping

Regeneration Lead

David Baptiste




Director of
Finance (Deputy
S$151)

Allister Bannin

Head of Finance
(Chief Accountant)
lan Geary

Strategic Head of Finance
(CYPE)
Jenny Bartlett

Head of Finance (Housing)
Orlagh Guarnori

Strategic Head of Finance
(ASCH)
Mirella Peters

Strategic Head of Finance
(SCRER)
Zaber Ahmed

Strategic Head of Finance
(Corporate/ACE/
Resources)
James Huggett

Head of
Pensions &
Treasury

Matthew Hallett

Pensions Manager
Gillian Phillip

Pension Fund
Investment Manager
lan Talbot

Pension Accountant
Rupinder Sangha

Head of Payments,
Revenues, Benefits &
Debt
Catherine Black

Corporate Director

Resources & s151

Head of
Insurance, Anti-
Fraud & Risk

Malcolm Davies

Intelligence Officer
Debbie Harris

Insurance Manager
Lyndon Jones

Counter Fraud
Manager
Michael O’Reilly

Jane West

Director
Commercial
Investment

Huw Rhys-Lewis

Head of Estates
Lawal Ololade

Acting Head of Facilities
Management
Dean Myles

Head of Procurement
Scott Funnell

Acting Head of
Commercial Mgt.
lan Lilley

Interim Head of &Health
& Safety
Jay Patel

Interim Head of Capital
Delivery
Yogesh Vadgama

Sustainable Development
and Energy Team Leader
Bob Fiddik

Head of
Internal Audit

Dave Phillips

Governance Officer
Kevin Lazaro

Executive Officer

Kira Powell

Director
Legal Services &
Monitoring Officer

Stephen Lawrence-
Orumwense

Head of Social Care and
Education (Deputy MO)
Doutimi Aseh

Deputy Monitoring Officer
Loogman Desai

Head of Commercial, Housing

& Litigation (Deputy MO)
Kiri Bailey

Head of Legal and Business
Compliance
Joy Ahwieh

Interim Head of Democratic
Services
Adrian May




Sustainable Communities, Regeneration & Economic Recovery

Director

Planning & Sustainable Regeneration

Heather Cheesbrough

Head of Development Management

Nicola Townsend

Head of Strategic Transport

Dominic Millen

Head of Building Control

Ric Patterson

Head of Spatial Planning, Growth Zone
& Regeneration

Steve Dennington

Head of Employment, Skills &
Economic Development

Carol Squires (on secondment)

Corporate Director

Nick Hibberd

Director Director

Culture & Community Safety Sustainable Communities

Kristian Aspinall Karen Agbabiaka

Head of Culture, Leisure & Libraries Head of Environment Services &

Stephanie Wilson Sustainable Neighbourhoods

Charles Baker

Head of Violence Reduction Network

Christopher Rowney Head of Highways & Traffic

Brian Fitzpatrick

Co-Heads of Croydon Music & Arts

Lucie Vezey & Jon Regan Head of Parking

Chris Wortley

Strategic Lead for Resilience &

Emergency Planning Head of Environmental Health,

Natalia Proctor Trading Standards & Licensing

Michael Goddard
Head of Coroners Service

Stephen Rowan Head of Independent Travel

. Daniel Shepherd
Head of Registrars & Bereavement

Kevin Pilkington

Executive Officer

Anne Lackenby
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