ALLOTMENTS HOW TO GUIDE:

PAYING FOR YOUR ALLOTMENT ONLINE

WARNING: The Allotment Service is not responsible for invalid payments. Please ensure you have
a valid payment request - invoice and/or permission to use the concessionary tariff before making
any payment. Contact allotment services at allotments@croydon.gov.uk if you have any question.

1. Visit www.croydon.gov.uk/allotments/information for plotholders or paste the link on your

browser https://croydon.zipporah.co.uk/Croydon.ZIPl/default.aspx
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Online shopping and payments
Welcome to London Borough of Croydon's new online service. From here you can order some of the Council's products and
services online. Currently there is a limited range of products available, but more products will be added shortly.

To search for a product please use the "Product Search” box above. You can browse the product catalogue as a "guest” but
you will be asked to register if you wish to pay for an item online.

Once you have registered you can track the progress of your order(s), or provide feedback to London Borough of Croydon.

PLEASE NOTE THAT in using this area of the site, you are deemed to have agreed to the general terms and conditions of
the site which can be found here.

2. Select Allotments from the dropdown menu in the “All” window
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Online shopping and payments

Welcome to London Borough of Croydon's new online service. From here you can order some of the Council's products and services online. Currently there is a limited range of products
available, but more products will be added shortly.

To search for a product please use the "Product Search” box above. You can browse the product catalogue as a "guest” but you will be asked to register If you wish to pay for an item
online.

Once you have registered you can track the progress of your order(s), or provide feedback to London Borough of Croydon.
PLEASE NOTE THAT in using this area of the site, you are deemed to have agreed to the general terms and conditions of the site which can be found here.
YOU ARE ALSO deemed to acknowledge and agree that the following terms and conditions apply to applications for supplies of equipment and aids for living:

(2] Deliveries can only be made to Croydon addresses
Except in the case of copy certificates which we will post within the UK for a fee of £2.
We can only accept cards registered in the UK.

[b] The Council is able to supply only Croydon residents or those acting on behalf of a Croydon resident through this site with equipment and aids
for living

[<] You or the person you are using this site for has self assessed or has been assessed by someone else as in need of the items you wish to obtain
through this site

For assistance using the website, or if you have any queries regarding your order(s) please contact the Customer Service Centre:

3. Click the “View” to prompt the allotment products


http://www.croydon.gov.uk/allotments/information
https://croydon.zipporah.co.uk/Croydon.ZIPI/default.aspx
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Online shopping and payments
Welkcome to London Borough of Croydon's new online service. From here you can order some of the Councifs products and services onlite. Currently there is & linited range of products
avaitablo, but more products wal be added shartly

To saarch for a product plesse use the "Product Search™ bax above. You can browse the product cataloge % 3 "Quest” buk you wil be asked o register If you wish to pay for an Rem

Once you have registered you can track the progress of your order(s), or provide feecdback to London Borough of Cropion.

PLEASE INOTE THAT in sing ths area of the site, you are deemed to have 5greed (o the Genessl ters snd Conditions of the site which con be found s

YOU ARE ALSO deomad 1o acknowledge and agree that the following terms and conditions apply to applications for supplies of equipement and aids for iving
[a] Deliveries can only be made to Croydon addresses

Except in the case of copy certificates which we will post within the UK for a fee of £2.
Wie can only accept cards registered In the UK.

5] The Council is able to supply only Croydon residents or those acting on behalf of a Croydon resident through this site with equipment and aids.
for living

[<] You or the person you are using this site for has self assessed or has been assessed by someone else as in need of the items you wish to obtain
through this site

For assistance using the webste, o If you have any queries regarding your order(s) plosse contact the Customer Sarvice Cantre:

Select the product that matches your payment order / invoice by plot size and rent rate:
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Product Catalogue

CROYDON o1-Allotment - Full Plot -  CROYDON 05-Allotment - Half Plot -

www.croydon.govuk Standard Rent www.croydon.govuk Concessionary Rent
Allotment - Full Plot - Allotment - Half Plot - 50%
Standard Rent Concessionary Rent
Price inc VAT: £87.75 Price inc VAT: £21.93

CROYDON 02-Allotment - Half Plot -  CROYDON 06-Allotment - Full Plot -

v croydongov.uk Standard Rent www.croydon govik Midyear Discount Rent

Allotment - Half Size - Allotment - Full Plot - Mid
Standard Rent Year Discount Rent
Price inc VAT: £43.87 Price inc VAT: £43.87

5. Add the product to the cart
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Product Details

CROYDON 02-Allotment - Half Plot - Standard Rent

e yton gim o6

Description: Allotment - Half Size - Standard Rent

WARNING: The Allotment Service is not responsible for invalid payments. Please ensure you have a valid invoice and permission to use the
concessionary tariff before making any payment. Contact allotment services at allotments@croydon.gov.uk if you have any question.

Please only use this system for the renewal of your allotment rent. If you wish to be added to the Allotment waiting list, please go to
https:/ /1 dos icati il ok

Please use this option to pay the standard annual rent duc on your half size allotment plot - 5 rod (approx 125m2). You will be asked for
allotment site and plot number when you add the item to your basket.

1f you have more than one plot please complete your details and then select ‘Continue Shopping'.

Terms and Conditions:

6. Fill the information requested and click continue
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7. Click final checkout to proceed to payment
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Shopping Cart

R Ragleta {mlo‘mm mmlwimm@\m mlmvnlumlm Information|
184 Allotment - Full Plot - Concessionary Rent | AFSHP 1 . £29.25 £29.25 ] View
Order Cost: £29.25
VAT: £0.00
Total: £29.25
& Update Your Shopping Cart  lI\G7 Final Check Out I
Continus Shopping |
Tel: 444(c

Email:

8. To pay you can “Log on” or “Register”

PLEASE NOTE: THIS IS NOT YOUR MYACCOUNT LOG IN USED TO PAY FOR OTHER COUNCIL SERVICES
AT WWW.CROYDON.GOV.UK. You will need to have a separate or new account to pay for your
allotment. If you are experiencing issues with zipporah, please contact customer services directly ON
0208 726 600 or_contactthecouncil@croydon.gov.uk

If you have an account, go to your basket and log in:
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Username: |

password: |

logon
Register Here ~ Forgotten Password

Tel: +44(0)20 8726 6000
Email: Customer Service Centre



mailto:contactthecouncil@croydon.gov.uk

If you don’t have an account, click on “register here”
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Wa have to have some information from you - these fields are marked with an asterisk ().

Disclaimer

Please read our Terma and conditions- they will open in a new window

I have read and agree with the Tarms and conditionsef use: * [m]
Username (6 or more characters): * |
Password (6 or mora charactars): I
[Cage sensitive]
Confirm password: I
[Case sensitive]
Secrat Question: * [rrease saract ., ™
This will ba used to confirm your idantity should you forget your password.
Secrat question answer: * |
cancal continue
Tel: +44(0)20 8726 6000
Email: mer g ntr
o . .
.
Click Final Check Out
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L | 1 | 1 |- |
Order Cost:  £29.25

VAT: £0.00

Total: £29.25

] Undate vour Shopping Cart




Review and submit the order

» Home
» Account History Review and Submit Your Order
» Edit Account
» Terms and Conditions Please check all the information below to be sure it's correct.
ProductID | Product Name Price excl. VAT | VAT
12 O1-Alotmant - Full et - Standiard Rent [ ALLFS . £87.75 £0.00 £0.00 | view
Total: £87.75

Billing Address

Name: Mrs lila Barreto
Street Deseription: stubss meat
Locality:
Town: LONDON
CRO3RL
United Kingdom
Shipping Address
Name: Mrs lila Barreto
Street Description: stubss meat
Locality:
Town: LONDON
Postcode: CRO3RL.
Country: United Kingdom
edit
[ canced
Tel: +44(0)20 8726 5000
Email: Customer Service Centre

Click continue

eo B Witps-sscur ) sippoah <ok 29 Croydon) D+ @ © | 3 Oniine Payments =0

CROYDON
COUNCIL
e —

dancudmare | LogOut
* Home.
* Account History
b Edit Account
» Terms and Conditions

Payment Method
Upan clicking the continue button you will be taken to the secure payment website.
[ cance | ( contiowe )

Tel: +44(0)20 8726 600D
Email i

Enter your payment details and click continue
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MasterCard. Verified by~ Alususe v




Note: Your bank will go through any verification processes it has in place.

Once you have completed all the above steps, you should receive a confirmation of payment on screen
or to the email address you registered on this site.

If you experience any issues during this process, please call the contact centre on 0208 726 6000 or
contactthecouncil@croydon.gov.uk.

Croydon Allotment Service
Sustainable Communities,
Floor 3 Zone C
Bernard Weatherill House
8 Mint Walk
Croydon, CRO 1EA
Email: Allotments@croydon.gov.uk



mailto:contactthecouncil@croydon.gov.uk
mailto:Allotments@croydon.gov.uk

