
ALLOTMENTS HOW TO GUIDE: 

PAYING FOR YOUR ALLOTMENT ONLINE 

 

WARNING: The Allotment Service is not responsible for invalid payments. Please ensure you have 

a valid payment request - invoice and/or permission to use the concessionary tariff before making 

any payment. Contact allotment services at allotments@croydon.gov.uk if you have any question. 

 

1. Visit www.croydon.gov.uk/allotments/information for plotholders or paste the link on your 

browser  https://croydon.zipporah.co.uk/Croydon.ZIPI/default.aspx  

 

 

 

 

 

2. Select Allotments from the dropdown menu in the “All” window 

 

                 

3. Click the “View” to prompt the allotment products 

 

http://www.croydon.gov.uk/allotments/information
https://croydon.zipporah.co.uk/Croydon.ZIPI/default.aspx


 
4. Select the product that matches your payment order / invoice by plot size and rent rate: 

 

 

 
 

5. Add the product to the cart 

 

 

6. Fill the information requested and click continue 

 



 

7. Click final checkout to proceed to payment   

 

 

 

8. To pay you can “Log on” or “Register”  

 

PLEASE NOTE: THIS IS NOT YOUR MYACCOUNT LOG IN USED TO PAY FOR OTHER COUNCIL SERVICES 

AT WWW.CROYDON.GOV.UK. You will need to have a separate or new account to pay for your 

allotment. If you are experiencing issues with zipporah, please contact customer services directly ON 

0208 726 600 or contactthecouncil@croydon.gov.uk 

If you have an account, go to your basket and log in: 

 

mailto:contactthecouncil@croydon.gov.uk


If you don’t have an account, click on “register here” 

 

 

 

Fill the form and click continue 

 

 

 

Click Final Check Out: 

 



Review and submit the order 

 

 

 

Click continue 

 

 

 

Enter your payment details and click continue 

 

 



Note: Your bank will go through any verification processes it has in place.  

Once you have completed all the above steps, you should receive a confirmation of payment on screen 

or to the email address you registered on this site.  

If you experience any issues during this process, please call the contact centre on 0208 726 6000 or 

contactthecouncil@croydon.gov.uk.  

 

Croydon Allotment Service 
Sustainable Communities, 

Floor 3 Zone C 
Bernard Weatherill House 

8 Mint Walk 
Croydon, CR0 1EA 

Email: Allotments@croydon.gov.uk  
 

mailto:contactthecouncil@croydon.gov.uk
mailto:Allotments@croydon.gov.uk

