Confidential

WARNING: The Parks Department is not responsible for invalid payments. Please ensure you have
a valid road license and/or valid eligibility to use the concessionary tariff before making any
payment. Contact the Parks services at Parks@croydon.gov.uk if you have any question.

1. Visit https://www.croydon.gov.uk/libraries-leisure-and-culture/sports-and-physical-

FISHING PERMIT HOW TO GUIDE:

PAYING FOR YOUR PERMIT ONLINE

activity/a-to-z-activities/fishing or paste the link on your browser

https://croydon.zipporah.co.uk/Croydon.ZIPl/Default.aspx
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Product Search:

Online shopping and payments
Welcome to London Borough of Croydon's new online service. From here you can order some of the Council's products and
services online. Currently there is a limited range of products available, but more products will be added shortly.

To search for a product please use the "Product Search” box above. You can browse the product catalogue as a "guest” but
you will be asked to register if you wish to pay for an item online.

Once you have registered you can track the progress of your order(s), or provide feedback to London Borough of Croydon.

PLEASE NOTE THAT in using this area of the site, you are deemed to have agreed to the general terms and conditions of
the site which can be found here.

2. Select Permits from the dropdown menu in the “All” window
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Online shopping and payments

Welcome to London Borough of Croydon's new online service. From here you can order some of the Council's products and services online. Currently there is a limited range of products
available, but more products will be added shortly.

To search for a product please use the "Product Search” box above. You can browse the product catalogue as a "guest” but you will be asked to register if you wish to pay for an item
online.

Once you have registered you can track the progress of your order(s), or provide feedback to London Borough of Croydon.
PLEASE NOTE THAT in using this area of the site, you are deemed to have agreed to the general terms and conditions of the site which can be found here
YOU ARE ALSO deemed to acknowledge and agree that the following terms and conditions apply to applications for supplies of equipment and aids for living:

(2] Deliveries can only be made to Croydon addresses
Except in the case of copy certificates which we will post within the UK for a fee of £2.
We can only accept cards registered in the UK.

[b] The Council is able to supply only Croydon residents o those acting on behalf of a Croydon resident through this site with equipment and aids
for living

[<] You or the person you are using this site for has self assessed or has been assessed by someone else as in need of the items you wish to obtain
through this site

For assistance using the website, or If you have any queries regarding your order(s) please contact the Customer Service Centre:

(0 Items)



https://www.croydon.gov.uk/libraries-leisure-and-culture/sports-and-physical-activity/a-to-z-activities/fishing
https://www.croydon.gov.uk/libraries-leisure-and-culture/sports-and-physical-activity/a-to-z-activities/fishing
https://croydon.zipporah.co.uk/Croydon.ZIPI/Default.aspx
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[a] Deliveries can only be made to Croydon addresses

Except in the case of copy certficates which we will post within the UK for a fee of £2.
Vie can only accept cards registered in the UK.

[5] The Council is able to supply only Croydon residents or those acting on behalf of a Croydon resident through this site with equipment and aids.
for living

[<] You or the person you are using this site for has self assessed or has been assessed by someone eise as in need of the items you wish to obtain
through this site

For assistance using the webste, of If you have any queries regarding your arder(s) please contsct the Customer Servce Cantre:

Select the product that matches your desire Fishing Permit
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» Home

» Logon

» Terms and Conditions I

» Register

Product Search:

| [Permits V] Cview )

Product Catalogue

CROYDON season Permit 66+ and

www croydon.gov.uk Disable

CROYDON Fishing_ One day Permit
weww.croydon.gov.uk

Fishing One day Permit Season Permit 66+ and
Disable
Price inc VAT: £10.00

Price inc VAT: £50.00

CROYDON Fishing Season Permit

www.croydon.gov.uk

Fishing Season Permit

CROYDON season Permit Under 18's

www.croydon.gov.uk

Season Permit Under 18's

Price inc VAT: £100.00 Price inc VAT: £75.00

5. Add the product to the cart

ZOUNCIL
Guest

» Home

» Logon

» erms and Conditons product Details

» Register

CROYDON Fishing Season Permit
e e
Description: Fishing Season Permit
Detail:
Season ticket £100
This permit must be use in conjunction with a valid Rod License
This permit is only valid for South Norwood Lakes provide the terms and conditions are followed. We reserve the right to revoke the permit in case
of infringement.
The terms and conditions of use can be found (Fishing-Rules). https:// d d il-fishi
rules-south-norwood-lake-2026.pdf
Terms and Conditions: A copy of the valid day or season ticket must be shown upon request while fishing on site
Price inc VAT: £100.00
addTocan
vack
Tel: +44(0)20 8726 6000
Email: Customer Service Centre



Confidential

6. Fill the information requested and click continue
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» Home

» Logon

¥ Terms and Conditions

Product Information

> Register

Full Name * 1
Home Address

Vi
Email Address * 1
Contact Telephone Number [ ——
Rod licence number * I
Do you accept the terms and conditions set on aur Fishing Rules? © [ ——

e Gaal

Tel: +44(0)20 8726 6000
Email: Customer Service Centre

7. Click final checkout to proceed to payment

CROYDON
COUNCIL
——

» Home

P Logon

Shopping Cart

» Terms and Conditions

P Regists
gister ProductID | Product Name Product Reference | Quantity | Price excl. VAT | Price inc. VAT | Remove | Product Information
217 Fishing Season Permit | FLST £100.00 £100.00 O | view
Order Cost: £100.00
VAT: £0.00
Total: £100.00

A Update Your Shopping Cart ' Final Check Out

Continue Shopping

Tel: +44(0)20 8726 6000
Email: Customer Service Centre

8. To pay you can “Log on” or “Register”

PLEASE NOTE: THIS IS NOT YOUR MYACCOUNT LOG IN USED TO PAY FOR OTHER COUNCIL SERVICES
AT WWW.CROYDON.GOV.UK. You will need to have a separate or new account to pay for you're a

Fishing Permit. If you are experiencing issues with zipporah, please contact customer services directly
calling 0208 726 6000
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If you have an account, go to your basket and log in:
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CROYDON
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e —————————————————————————————————————————————————————
» Home
b Logen
» Terms nd Condtions LOGON
Usename: |

password: |

Tel: +44(0)20 8726 6
Email: Customer Ser

If you don’t have an account, click on “register here”

< O a A rppotancou

CROYDON
COUNCIL

» Home

» Logen

» Terms and Conditions Logon
» Registar

Usirnanme:
password: |

+a3

Ciz

Tel:
Ernail;

Fill the form and click continue

° © hps.secuse sipporahcouk TP £« @E| @ Online Payments

CROYDON
COUNCIL
ettt ————————————————————————

Guest
» Logon
D Er D Create a new account - security details
» Registar
Wa have to have some information from you - these fields are marked with an asterisk (*).

Disclaimer
Please read our Terms and conditions- they will open in a new window.
1 have read and agree with the Terms and conditionsed use: *

Username (& or more characters): |

Password (6 or more characters): © I
[Case sensitive]
Confirm password: I
[Cas va]

Sacrat Question: riease Selact ... v
This will be used ta confirm your identity should you forget your passward.
Secrat question answer: |

cancel

Tel: +44{0)20 8726 6000
Email: Customer Service Centre

Click Final Check Out:
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» home
> togem
» Torms and Condtions. Shopping Cart
» Rorster T, T T T, A} T 1,
| | o | jremesy
1 1 1 I 1 =
Order Cost: £29.25
VAT: £0.00
Total: 2928
o S0
» Home z
» Account History Review and Submit Your Order
» Edit Account
» Terms and Conditions Please check all the information below to be sure it's correct.
Name Product VAT | VAT | P & P|Product Information |
217 Fishing Season Permit | FLST 1 £100.00 £0.00| £0.00 | View
Total: £100.00
Billing Address
Name: Mr SD K
Street Description: 23 Mine Walk
Locality:
Town: LONDON
Postcode: CRO 1HF
Country: United Kingdom
Shipping Address
Name: MrSD K
Street Description: 23 Mine Walk
Locality:
Town: LONDON
Postcode: CRO 1HF
Country: United Kingdom
edit
% cancel & submit
Tel: +44(0)20 8726 6000
Email: Customer Service Centre
- o x
[ |- T ey gy Ty p-pec—— e

CROYDON
COUNCIL
_—

dancudmore | LogOut
» Home

» Account History
» Edit Account Payment Method

¥ Terms and Conditions
Upan diicking the cantinue button you will be taken to the secure payment website.
cancel | [ continue

Tel: +44(0)20 8726 600D
Email: Customer Servica Cai

Enter your payment details and click continue
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You are here: > Home > Do it onine 2 intormati

bo comple

»
»
c

€. For examgle, f he numsbes shown ks 03 type

Confim E Mait Address

Coninue || Back || Reset

NOTE: CLICKING ON THE LINKS BELOW VALL OPEN A NEW BROWSER WINDOW

MasterCard. Verified by nTrustwave g

Note: Your bank will go through any verification processes it has in place.

Once you have completed all the above steps, you should receive a confirmation of payment on screen
or to the email address you registered on this site.

If you experience any issues during this process, please call the contact centre on 0208 726 6000

Croydon Parks Service
Place,
Floor 3 Zone C
Bernard Weatherill House
8 Mint Walk
Croydon, CRO 1EA
Email: Parks@croydon.gov.uk



mailto:Parks@croydon.gov.uk%20

