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EQUALITY IMPACT ASSESSMENT (EqIA)
SECTION 1: SUMMARY OF EQUALITY IMPACT ASSESSMENT (EqIA)
	1.1
	Details of the Policy, Strategy, Function, Project or Activity

	
	Title of EqIA: Pay by phone pilot scheme and replacement of pay and display machines
Date of EqIA: June  2010
State whether EqIA is on a policy, strategy, function, project or activity or a combination: Project
Indicate whether it is a ‘new’ or an ‘existing’ policy, strategy, function, project or activity: 

 ( New                    

· Existing       

	1.2
	Details of the person responsible for the EqIA

	
	Full Name: Barry Francis
Position: General Manager of Infrastructure
Department: Community Services
Telephone number: 


	1.3
	What is the aim and objective of the policy, strategy, function, project or activity?

	
	To implement ‘Pay by Phone’ technology as a 1 year pilot across all Off Street Car Parks to supplement existing paid for parking. 

Implementing the one year pay by phone pilot will allow customers to pay for their parking time by credit or debit card, receive reminder texts when their parking is due to run out and increase their parking time by not returning to their vehicle. 

The London Borough of Croydon operates 21 off street car parks providing 1,905 spaces which are paid for through 52 Pay and Display (P&D) machines. The majority of these machines are aging, in poor condition, do not provide the management data required and are subject to cash theft. 

Moving towards the replacement of machines with a new fleet is the logical approach as it reduces the potential for theft and lowers maintenance and

cash collection costs. The option to pay for parking by phone will also help with this whilst providing customers with a greater range of payment options.



Equality Impact Assessment – the process for analysing the effects on equality
































Full EqIA template




















Guidance on completing equality impact assessment can be found on the council’s intranet, and should be read in full before completing your assessment.





This template continues on from the initial equality impact assessment template, which should be completed first.
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